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I a ARIZONA CORPORATION COMMISS,,. . 
UTILITY COMPLAINT FORM 

Investigator: Jenny Gomez Phone: 

Prioritv: Respond Within Five Days 

Opinion No. 2012 - 103388 Date: 41241201 2 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Carmelita Simon 
Account Name: Carmelita Simon 

Street: 
citv: Show Low 

State: Az Zip: 85902 

Home: (000) 000-0000 

Work: 

CBR: 
- is: 

Utility Company. Watco, Inc. **Silver Well Service Corporation 
Division: Water 

Contact Name: . .  Contact Phone: 

Nature of Complaint: 
DOCKET NO. W-20475A-12-0143 
OPPOSED RATE CASE 

Arizona Corp. Commission 
1300 W. Washington st. 
Phoenix, Az 85007 

To whom it way concern: 

Arizona Corporation Commission 
OCKETED 

--L-d 
I Carmelita Simon live in Silver Lake Estates at 2 

It is my concern that my water bill will be increased at a 74% increase. The Water Company called WATCO 
INC. Want to increase the bill. I do not wish this to happen. So I want to say NO for the DOC# w-20475A-12- 
0143 to raise the Water rates in the Silver Lake Estates area. 

Thank you, 
Carmelita Simon 
Show Low, Az. 85901 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Jenny Gomez Phone, 

Priority: Respond Within Five Days 

Opinion No. 2012 - 103387 Date: 4/24/2012 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: Diana Cannon 
Account Name: Diana Cannon Home: (000) 000-0000 

Street: Work: 

citv: Show Low CBR: 
State: AZ Zip: 85901 - is: 

Utility Company. Watco, Inc. **Silver Well Service Corporation 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. W-20475A-12-0143 
OPPOSEDRATECASE 

April 18, 2012 

Arizona Corp. Commission 
Corp. Division 
1300 W. Washington 
Phoenix, AZ 85007-2929 

Document #W20475A-12-2929 
Regarding: Watco Water increase 

I am a resident in the area that Watco Water is proposing a reate increase. My resident is 
Show Low, AZ. 85901 
the economy being so bad and work scarce this increase would be a burden financially on me and my 
neighbors. 

Im asking the Commission to NOT approve a rate increase at this time. With 

Respectfully, 
Diana Cannon 
*End of Complaint* 

Utilities' Response: 

~ Investiaator's Comments and Disposition: 

I *End of Comments* 
Noted and filed for the record in Docket Control. 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2012 - 103389 Date: 4/24/2012 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Frank McCarty 
Account Name: Frank McCarty Home: (000) 000-0000 

Street: NIA Work: 

cltv: Show Low CBR: 
State: Az Zip: 85901 - is: 

Utility Company. Watco, Inc. **Silver Well Service Corporation 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. W-20475A-12-0143 
OPPOSE RATE INCREASE 

April 17, 2012 

Arizona Corporation Commission 
1300 West Washington Street 
Phoenix, Arizona 

To Whom it may concern, 

In regards to Doc W-20475-A-12-0143 for a rate increase by Watco Inc., which is the water company in the sub- 
division where I live outside Show Low Az. 85901. Its my understanding that Watco is asking for an increase for 
the water rates to subsidizes loses by other companies they purchased over the last couple of years. I'm 
against any increase for the rates. I don't expect them to operate at a lose, but I don't think we should have pay 
for ill advised company practices. 

Frank McCarty 
*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 
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